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NOTIFICATIONS UNDER ARTICLES 1.4 AND 12.2.2 

OF THE AGREEMENT ON TRADE FACILITATION 

COMMUNICATION FROM ESWATINI 

The following communication, dated 22 March 2021, is being circulated at the request of the 
delegation of Eswatini. 
 

_______________ 
 

 
The Kingdom of Eswatini hereby makes the following notifications based on articles 1.4, and 12.2.2 
of the Agreement on Trade Facilitation. 
 
Article 1, paragraph 4 
 
(a) The official place(s) where the items in subparagraphs 1.1(a) to (j) have been 

published 
 
1.1(a) procedures for importation, exportation, and transit (including port, airport, and other 
entry-point procedures), and required forms and documents; 
 

International Trade Department, 
Ministry of Commerce Industry 
and Trade 

https://www.eswatinitradeportal.gov.sz/index.php?r=searchP
rocedure/index 

 
1.1(b)  applied rates of duties and taxes of any kind imposed on or in connection with 
importation or exportation; 
 

Eswatini Revenue Authority http://www.sra.org.sz/portal/pageview.php?id=103&name=
Customs%20Tariffs 

 
1.1(c)  fees and charges imposed by or for governmental agencies on or in connection with 
importation, exportation or transit; 
 

Eswatini Revenue Authority https://www.eswatinitradeportal.gov.sz/index.php?r=Search
Procedure/index 

 
1.1(d)  rules for the classification of products for customs purposes; 
 

Eswatini Revenue Authority http://www.sra.org.sz/portal/pageview.php?id=103&name=C
ustoms%20Tariffs 
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1.1(e)  laws, regulations, and administrative rulings of general application relating to rules of 
origin; 
 

International Trade Department, 
Ministry of Commerce Industry 
and Trade 

https://www.eswatinitradeportal.gov.sz/index.php?r=site/di
splaythemostrecentxx&category=Legal%20Document 

 
1.1(f)  import, export or transit restrictions or prohibitions; 
 

International Trade Department, 
Ministry of Commerce Industry 
and Trade 

https://www.eswatinitradeportal.gov.sz/index.php?r=Search
Measures/index 

 
1.1(g) penalty provisions for breaches of import, export, or transit formalities; 
 

International Trade Department, 
Ministry of Commerce Industry 
and Trade 

https://www.eswatinitradeportal.gov.sz/index.php?r=Search
Measures/index  

 
1.1(h)  procedures for appeal or review; 
 

International Trade Department, 
Ministry of Commerce Industry 
and Trade 

https://www.eswatinitradeportal.gov.sz/index.php?r=Search
Procedure/index  

 
1.1(i)  agreements or parts thereof with any country or countries relating to importation, 

exportation, or transit; and 

 

International Trade Department, 
Ministry of Commerce Industry 

and Trade 

https://www.eswatinitradeportal.gov.sz 

 
1.1(j)  procedures relating to the administration of tariff quotas. 
 

Eswatini Revenue Authority http://www.sra.org.sz/portal/pageview.php?id=103&name=
Customs%20Tariffs  

International Trade Department, 

Ministry of Commerce Industry 
and Trade  

https://www.eswatinitradeportal.gov.sz 

 
(b) The Uniform Resource Locators of website(s) referred to in paragraph 2.1 
 
The Uniform Resource Locators (URL) of website referred to in paragraph 2.1 is: 
https://www.eswatinitradeportal.gov.sz 
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(c) The contact information of the enquiry points referred to in paragraph 3.1 
 
Contact information on enquiry point is: 
 

Eswatini Revenue Authority,  
Portion 419 Of Farm 50, Along Mr103 
Ezulwini 
Eswatini 

Name: Ms. Gugu Treasure Dlamini-Zwane 
Tel.: +268 2406 4050 
E-mail: info@sra.org.sz 
Website: http://www.sra.org.sz 

International Trade Department 
Ministry Of Commerce Industry and 
Trade 
Gwamile Street, between Eswatini 
Bank And Deputy Prime Minister’s 

Offices 

Name: Ms Khetsiwe Dlamini 
Tel.: +268 2404 1808 
Email: khetsiwekd@gmail.com 
Website: http://www.eswatinitradeportal.gov.sz 

 
Article 12, paragraph 2.2 
 
Details of contact point for the exchange of information: 

 

Eswatini Revenue Authoritty, 
Portion 419 Of Farm 50, Along Mr103 

Ezulwini 
Eswatini 

Name: Ms. Gugu Treasure Dlamini-Zwane 
Tel.: +268 2406 4050 

E-mail: info@sra.org.sz 
Website: http://www.sra.org.sz 

 

__________ 
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